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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RICHMOND, AUGUST 7, 2002

COMMONWEALTH OF VIRGINIA, ex rel.

STATE CORPORATION COMMISSION

CASE NO. PUC-2001-00206

Ex Parte:  Establishment of
Carrier Performance Standards
for Verizon Virginia Inc.

ORDER APPROVING REVISIONS TO
VA GUIDELINES FILED JUNE 13, 2002

On June 13, 2002, Verizon Virginia Inc. ("Verizon

Virginia") filed with the State Corporation Commission

("Commission") its proposed revisions and comments to the

Virginia Carrier-to-Carrier Guidelines Performance Standards and

Reports ("VA Guidelines"), which reflect the New York consensus

and non-consensus metric changes adopted by the New York Public

Service Commission ("NYPSC") on April 29, 2002, (hereafter

"June 13, 2002, Proposed VA Guidelines").1

On June 19, 2002, the Commission issued a Procedural Order

on Proposed Revisions to VA Guidelines filed June 13, 2002

                    
1 On January 4, 2002, the Commission issued an Order Establishing Carrier
Performance Standards with Implementation Schedule and Ongoing Procedure to
Change Metrics ("January 4, 2002, Order").  A copy of Verizon Virginia's
June 13, 2002, Proposed VA Guidelines is available at:
http://www.state.va.us/scc/division/PUC/cc.momfiles/collab225.pdf

http://www.state.va.us/scc/contact.htm#General
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("Procedural Order"), requesting comments and/or requests for

hearing.  On July 2, 2002, AT&T Communications of Virginia, Inc.

("AT&T") filed comments.  On July 12, 2002, Reply Comments were

filed by Verizon Virginia.  No party requested a hearing.

AT&T states it has no "substantive disagreements" with the

June 13, 2002, Proposed VA Guidelines; however, it does have

concerns with certain aspects of the proposed revisions.2  First,

AT&T contends that the implementation schedule proposed by

Verizon Virginia is too lengthy.  AT&T points to the much

shorter interval adopted by the NYPSC in its April 29, 2002,

Order ("NYPSC Order").

AT&T also raises a concern with the combining of ordering

data in the June 13, 2002, Proposed VA Guidelines for

Pennsylvania and Delaware with Maryland, the District of

Columbia, West Virginia, and Virginia in Metric PO-03 (Contact

Center Availability).  AT&T states that Verizon Virginia should

supplement its filing to provide its rationale for this change.

AT&T's third issue involves "deviation" from the NYPSC

Order and "ambiguity" in Verizon Virginia's update to the

Geography Section of Metric PO-5.  AT&T proposes that the

language in this metric for identifying the states included in

                    
2 AT&T's comments address eight issues.
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"Verizon East" be changed to that adopted verbatim in the NYPSC

Order.

Issues four and five involve definitions in the Glossary.

AT&T states that Verizon Virginia has not updated the Glossary

"Special Services" definition to define access services as

ordered by the NYPSC and should be required to make this change

verbatim.  In addition, AT&T suggests that the Commission review

the definition of Verizon Advance Data Inc. ("VADI") in the

Glossary.

AT&T further requests that the NYPSC Order language

addressing the treatment of VADI's reintegration and performance

reporting in the monthly carrier-to-carrier reports should be

adopted verbatim in the VA Guidelines to avoid any ambiguity in

this requirement.3

In its Reply Comments, Verizon Virginia states that it must

be provided a reasonable interval for implementation and its

proposal should be approved by the Commission.4  In response to

AT&T's concern on Metric PO-3, Verizon Virginia contends that

its call centers handling CLEC ordering for Virginia now handle

                    
3 Under issue seven, AT&T supports Verizon Virginia's inclusion of Appendix R.
AT&T states that the eighth issue suggests the Collaborative Committee have a
presentation on the new statistical methodologies approved by the NYPSC
Order.  Neither of these issues requires further action by the Commission.

4 Verizon Virginia's proposal is for implementation on the third calendar
month after the month in which the Commission approves the revisions.



4

calls for Pennsylvania and Delaware along with Maryland, the

District of Columbia, and West Virginia.

In its Reply Comments, Verizon Virginia agrees to accept

the language in the VA Guidelines for the Geography for Metric

PO-05 as adopted by the NYPSC.  Verizon Virginia further states

that it is unable to identify AT&T's claims about the Glossary

definition of Special Services as it is using the same

definition in the June 13, 2002, Proposed VA Guidelines as that

adopted by the NYPSC.

Verizon Virginia also states that the definition of VADI in

the June 13, 2002, Proposed VA Guidelines is consistent with

that added to the NY Guidelines.  Furthermore, Verizon Virginia

states that the Commission should not require the language in

the NYPSC Order on VADI's performance reporting requirements be

included in the VA Guidelines because it is neither necessary

nor is it in the NY Guidelines.

The Commission believes that Verizon Virginia has

adequately addressed the concerns raised by AT&T; therefore, we

find that the June 13, 2002, Proposed VA Guidelines should be

considered approved effective July 28, 2002.5  We will, however,

adopt the language modification to identify "Verizon East" in

                    
5 This date is consistent with treating all the metrics as non-objectionable
changes as provided in the Commission's ongoing procedure to revise the VA
Guidelines.  We do not believe that AT&T's comments were intended to be an
objection to adoption of any specific metric.
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Metric PO-5 as agreed to by Verizon Virginia in its Reply

Comments.

The Commission also finds that in this instance, Verizon

Virginia's proposed implementation schedule is reasonable and

should be approved.  We note, however, that Verizon Virginia

should implement these and any future metric changes as

expeditiously as possible.

Accordingly, IT IS ORDERED THAT:

(1)  The June 13, 2002, Proposed VA Guidelines are

approved, effective July 28, 2002, consistent with the findings

above.

(2)  Verizon Virginia's proposed implementation schedule is

hereby approved consistent with the findings above.

(3)  This case is now continued.


